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By Jessica Chiang

Step-by-Step Guide to Setup Tackle, the
Web-Based SCRUM Tracking Site

1. Log in as a Windows administrator. In our case, it s jessica.

2. Stop the Apache Web Server if it's running, using A pache Monitor. If Apache
Web Server is running, IS Web Server can not start  because

Apachei2,0.58 (Win32) PHP4 4.7

3. Make sure that SQL Server 2005 Express is in mixed  login mode (windows
authentication and SQL authentication).

Install SQL Server 2005 Expressid SQLServer Management Studionot already installed. Login to SQL
Server using SQL Server Management Studio, thdrt cigck on the server,
JESSICA-EF96BBD\SQLEXPRESS (SQL Server 9.0..). Té¢adact Property.
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At the Server Property PrompiselectSecuritypage, and sele@QL Server and Windows Authentication
mode(mixed mode). Then hit OK.

E Server-Properties - JESSICA-EF96BBD\SOLEXPRESS
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[] Enable C2 audit tracing

[] Cross database ownership chaining
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4. Install AJAXASP.Net and Report Viewer.

You can obtailJAXASPExtSetup.msfromthe office Tackle websjtandReportViewer.exdrom this
Microsoft download page

5. Obtain system information required to install Tackl e

ObtainSQL Server instance namaising SQL Server Configuration Manager that cantle QL Server
2005 Express. As the screenshot below shows, theSegver instance name in this example is
JESSICA-EF96BBD\SQLEXPRESS

B Microsoft SOL Server Management Studio Express

File Edit Miew Tools ‘Window  Communiby  Help
2 oncvmry | | 25 i B LB BT
;-:f:i_En.jecff;:-::pler‘ar‘ - ];l);( '_/SUITIITIBI'? I - X 1
!‘#;_’i‘g P LQ:I == .
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5 3 Databases T - ;
. | JESSICA-EF96BBD\SQLEXPRESS (SQL Server 9.0
[# 3 Security JESSICA-EF96BRDNSOLEXPRESS 5 Themis)
[# 3 Server Objects = =
[# 3 Replication
[# [ Management Name
[ Databases
i:jSecurity
[ Server Objacts
[C3 Replication
[ Management
< | *
%) # |
Ready

6. Install Tackle

Double clickTackle v1[1].02.ms]
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Welcome to the InstallShield Wizard for Tackle
v1l.02

The InstallShigld{R) Wizard will install Tackle «1.02 on yvour
computer, To continue, click Mext,

W ARMING: This program is protected by copyright law and
international treaties,

= Rack [ Mext = J [ Cancel l

file:///C:/tmp/mailattach/setupscrumtacklel.|

Click Browse button to find the SQLServer namerepiace (local) with the machine name found in &tep
Enter the Windows Administrator account you wisluse for Tackle Administrator.

Tristall=

Tackle Web and Database Settings

Complete the text boxes below ta select the database server, database name, |
115 wirtual directory and the default Tackle Administratar,

Select the database server to install ko From the lisk below or dlick Browse to see a lisk of all
database servers, You can also specify the way to authenticate vaur lagin using wour current
credentials or a SQL Login I0 and Password,

Database Server:

| JESSICA-EFIEBED)SQLERPRESS w| [ Browse..,

Database Hame:

[Tackle

115 Wirtual Direckary Marme:

iTackle

Tacke Administrator (No Domaind

!jessica

Language /! Mumeric Format

{ English b

Connect using:
%) windows authentication credentials of current user

{3 Server authentication using the Login 1D and password below

Lognld: g

Eassward: J

Mote: Tackle can be installed using either Windows Authentication or SOL Server
login. However, the 50L Server must have 5L Server Mixed Mode login enabled
for Tackle to work. Please ensure this is enabled before installing Tackle.

[ < Back ][ ek = ] [ Zancel
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OpenC:\Inetpub\wwwroot\Tackle\web.config and search farmins, and remove all strings starts with
xmins, as shown in red below.

(O web.config - WordPad
Fie Et View [rdert Formok e

D &0 M -

Contiet New wl [ ) emem v B U i

<Fxml wersiop="1.0"7»
<tonfigurat ion xolns="htep: /)
SCEORE LPEEET IONA
LomctionGraup names e, extensions” &ypa=Tiyscem, beh, Configueat ion, SyatenfebEvtenniomSectiondroup,
<sechlondroup mame=Tacriprang® cypes="Spatewn, Vel Configuracion.FeriptingdeccionGroup, Syscem.Web.Exter
<pechion names"EoriphRescurcetiandles” typesTSyatem. Yeb . Condiguration, 308 1ps ingSer 1pt Resource ias
«fBections
caeteionGraup nase= webferyices® cype="Syates, el Cond iguration, S i pt ingiekiazvicesiece ianbeay
<sentlon name="jsonferializatien”™ cype="Syscen, Veb,Configucacion. BoripringlaonSerializat:
</mectiom>
<mection namesTproflleServios” types"Syarem. Seb. Configurar1on, SoripringProtl ledervicetect
«/amstion>
<=ectiol hame=Tauckent icationService” cypes"dyscer. Web.Cond iguration. 2oriptingiuchenticas
</ Fact gon>
</mectionGroups
=fmest banteoup>
<fasccilonGroaps
</ eentigiact lona
cEpsCER: weh
€ >
Fr Hes, prose Fi

To set IIS web site permission, use Computer Mamage utility. On Windows 2003 server, go to
Start->Administrative Tools>Computer Managemetn On Windows XP, go t&ontrol Panel
->Administrative ToolssComputer Management

Goto System ToolsService and Applicatiorsinternet Information ServicesWeb Sitesand then start the
Default Web Sité# not already started. Make sure that Apache \Welver is stopped if it's running, because
both Apache Web Server and IIS Web Server listggoto 80.

L Computer Management EIF_E_]EI

= Fle Ackion  View Window Help =gl
& = @ it B 22, n

% L] Event viswer A | peseription | seate | Host Header Name | IP Addres
532 Shared Folders o Default web Ste Running * il Unas
* Local Users and Groups

+ Performance Logs and Alerts

Disk. Defragmenter
Disk Management
§&a services and Applications
Services
WMI Control
* [ 5oL Server Configuration Mar
* Indexing Service
= B Inkernet Information Services
- gl Default Web Sibe
= % nsHelp

= g Prinkers
r Tackle e

Then right click onTackle selectProperty, and selecDirectory Securitytab. Click the Edit button. Then set
the directory security as shown. Make sure rainymous accesheckbox is checked, amtegrated
Windows Authenticatiois checked.
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| HITPHeadess | CusomEnos | ASPNET |

| VielDiectoy |  Documens | Diectoy Secuiy
Anpnpmous access and authentcation control
Enable snongmous access and edit the

authentication methods for this 1escuwice.

IP address and domain name restictions

®

Secure communicalions

Require secue commranications and = TR
TR resource it accessed. ;

[} Anonymous sccess
Mo user hame/password requined to access thes resolice.

Lizer name: |L EFAERELNUSH J I B
PMW:I* ioo!!nu!:pv

Al |15 12 controf puskenrd
Authenticated acoess

For the following authentication methods, user name and pazswond
are required when
- anonpmous access is disabled, or
- access it resticted using NTFS access control lists
Bigas! sithentication lor Windows domaln server
[ Basic audhentication [password is sent in clear text]
Defauit domairc | | [ select

Freatn | Select

[¥] Integrated Windows authentication

ok ] [[Concel | [ e ]
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Next, set the directory permission foninetpub\wwwroot\Tackldirectory. First, create a Group called
IIS_WPG and then add Tackle users to this group. Go topilioen Management->System Tools->Local
Users and Group. Right click on Groups and séNest Groupto add a new group namé&_WPG. Then

add usejessicato the group.
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+ Removable Shorage Debugger users can debaug processe...
Disk Defragmenter Group fior the Help and Support Center
£ Services and Apphcations L. Membars i the group have the requ..,
Services . Members in the group have the regu...
Wk Contral
* S0L Server Corfigurstion Manag
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Enter IIS_WPG for Group name, and some simple gesun to describe this group. Then click Add talad
the administrator member to this group.

Group name: |||5_WF'G |
Description: [for T ackld |
Members:
Add.. Femave
L. Create J l Cloze J

k the Advancedoutton.

Select Users or Groups

Select this ohisct bpe:

|L|'se:s‘, Groups, or Built-in security principal: | [ Object Types... J

Fram thiz location:
JESSICAEF9BEED [ Locations... |

Enter the object names to select [examples)

| | Chsck Naries |

Click the Find Now button to browse all Users amo@ps. Select Jessica, which is the administratoouant
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Select Users

Select this object tpe:

selected at Step 6. Click OK to confirm the setetti

| Usgers or Built-in gecurity principals

| [ Object Types... ]

From thiz location;

|JESSID&»EFSE_BB'D3

H_ Lozations... ]

Common Queries

Iarne _ Elarts with | |

Dasorpticn | Stats ik | |

| Cisabled accounts

Maon xpiring pazsword

avsanoe laztlogon;

Columes:;

Stop

Marne [RDN] | In Folder

% Helpdizsiztant  JESSICA-EF3EE. .
€7 INTERACTIVE

£ IUSR_JESS!.. JESSICA-EFIEE..
7 w/aM_IESS) . JESSICAEFIER. .
L i jessica JESEICA-EFIEE. .
£ L0CAL SERY...

T HE TWREK

Select thiz object type:

User jessica is now added to IS WPG. Click
Select Users |E||Xl

| |Jzerz or Built-in security principals

| [ Object Types. . ]

Fram thiz location:

|JESSII:.&-EFSE_BBD

| [ Locations. .

]

Enter the object names to select. examples]:

JESSICA-EFIGBED Y essica

Check MNames

T

J [ Cancel

Click Create to create this new group, IIS_WPG.

l.'.':
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MNew Group
Group name: | IS_WPG |
Description: | for Tackle |
Members:
Eiessica
Add... | Remove
[ Create ][ Cloze -

Right click onTackle and selecProperty. Then clickDirectory Securitytab.

File Edit Yiew Favorites Tools Help

Qexk - @ - (T O seach [ Foiders | [T]-

Address |3 C\Inetpublwmemrant v G‘”

@ Picture Tasks

8 Get pictures from
CAMEra OF SCanner

fj View a5 a slide show
) Copy oD

File and Folder Tasks

) Renafe this folder
[ Move this folder
[} Copy this Folder
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7. Trouble Shooting

FireFox on IIS Problem
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Enterntlm as Filter.
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Enterlocalhostas a trusted URI.

Then you should be able to gohtip://localhost/Tacklevithout FireFox prompting for password and
username.
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Reinstalling Tackle

When the install just did not work and you needttnt from a clean slate, first uninstall Tacklerbgning
the install MSI and select remove.
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The uninstaller does not remove the Tackle datalbasesfore Tackle database must be deleted manuall
Login as an administrator (in this case, jessic&§®L Server 2005 Express using SQL Server Manageme
Studio

Then select the Tackle database by selecting S@QleGeame (JESSICA-EF96BBD\SQLEXPRESS in this
case), Database, and then Tackle. Right click akl&aand select Delete.
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Back to Perceptual Complexity 1
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